
Toshiba presents the most complete 
self-service solution for Retail.

A compact self-service solution for store 
management including HW, SW  Integration, 
and maintenance services.

It covers the needs of self-service for stores, covering 
the entire cycle from consulting, integration, 
commissioning and maintenance, thus obtaining 
a new channel in the checkout process.

Easy integration to existing customer solutions 
(POS management SW). In addition, the solution is 
modulable and evolutionary, allowing the retailer 
to choose which modules want to integrate and 
when, protecting the investment at any time.

All this with a cost much lower than the traditional 
self-service solutions, obtaining a saving up to 60%.
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A seamless business management system
Based on your customers’ needs, store layout and more, you can 
create the experience that works best for your business. The 
transactional engine is built for speed and agility. 

 ∙ Navigation 

 – Intuitive. Guided at all times textually, visually and by voice

 ∙ Multi-language

 – Easily increase your customer target

 ∙ Easily editable

 – Customizable with Retailer brand image, the graphical 
interface is also editable by Retailer itself

 ∙ Security and management

 – POS integration based on XML messaging

 – Smart security control

 – Simple to manage and to monitor

 – Centralized and decentralized management capabilities
 ∙ Quick integration

 – One week from Toshiba to make a Pilot (transactions only)
 – No effort of time and cost from the Retailer
 – Export and import of flat files
 – Possibility of growth, increases up to 4 more 
functionalities compared to that of a traditional SCO

Flexibe and efficient kiosk
Toshiba is aware that retailers like you, are betting more than ever 
for self-service solutions to achieve the best possible ratio in the 
relationship: Increase in sales / investment.

Part of the problem is due to the need for IT resources to integrate 
the systems, different partners in SW, HW and Maintenance, need 
to change the layout of the store and, above all, a high cost.

For this reason, Toshiba introduce a self- service solution to 
position on the existing furniture in store, easily relocatable, which 
responds to the growing market demand up to 60% savings 
compared to other traditional solutions in the market. 
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Highlights
•	 	Highest	ratio:	Increase	sales	/	investment

•	 	Easy	integration	on	existing	furniture	in	the	store

•	 	Compact	design	and	small	footprint	

•	 	Custom	colors	and	finishes

•	 	Touch	screen	POS	with	high	performance	CPU

•	 	Superior	reliability	printer	designed	for	self-service	app	

•	 	2D	integrated	scanner

Easy acccess and maintenence
The smart design allows the user to change the paper roll in a easy 
and quick way, thanks to its automatic paper feed and centered 
mechanism.

Tool-less design for simple maintenance, quick and easy  access to 
POS, scanner, printer, and Pinpad, without tools.

The access to power supply and cabling is secured by lock .

Fully customizable kiosk
 ∙ RAL color selectable based on Retaileŕ s choice
 ∙ Material with different smooth, rough finishes, etc
 ∙ Simulated wood, rock, ceramic, etc., finishing 

touches with plastic PET plates

Scalability
 ∙ Configuration as a payment tower for Self-Scanning
 ∙ Retrieve the shopping list from the store 

handheld terminal server
 – Recovery of the shopping list from the App server
 – Click and Collect Order Preparation Station
 – Pay and Go
 – Integration with Scantech for reading and leaving the store

 ∙ Desktop	scale,	for	weighting	section	products
 ∙ Hybrid operation, as a traditional SCO and as a payment tower



Kiosk applications
The self-service Kiosk offers a fast service to consumers, ideal 
for all retail sectors like grocery, specialty, and hospitality.

 ∙ Specility 
 – Boutiques, shoes, electronics, toys

 ∙ Restaurant
 – Quick service, pubs and disco

 ∙ Grocery
 – Supermarkets, home delivery

 ∙ Ticketing
 – Cinema, theaters, concerts, events

 ∙ Transport
 – Airports, train and bus stations

 ∙ Hotel
 – Reception, business center

 ∙ Collectivities
 – Universities,	hospitals	and	catering	companies

CPU performance

CPU options Intel Celeron, Core i3, Core i5, Core i7

Interface options Mix	RS232/USB	or	full	USB

Operating System With or without Windows preloaded

Touch screen

Touch panel 15” Capacitative

Resolution / Aspect ratio 1920	x	1080	/	4:3	or	16:9	(widescreen)

Other features

Status lights LED	lights	on	the	top	(red/green)

Handheld scanner Integrated for scanning bulky items, optional

Software

Navigation Intuitive and guided visually by text and voice

Multi-language Spanish,	English,	Dutch,	German	and	French

Customizable Flexible extension model to incorporate new 
functionalities

Barcode scanner

Decoding capability 1D	&	2D	barcodes,	stacked	codes,	diital	watermarcs

EAS features Supports EAS deactivation, interface with 3rd party EAS 
deactivators

Specifications overview

Robust and reliable technology
Toshiba products are renowned for their reliability, optimized for 
continuous	use	–	24	hours	a	day,	seven	days	a	week	(24/7).	As	well	
as designed with  up to 5 years of life cycle, and up to 7 years of 
support in parts for maintenance.

The	Toshiba	Light	kiosk	is	friendly	use,	easy	to	scan,	LED	ticket	
indicator,	LED	status	lights,	with	its	wide	options	on	CPU,	aspect	
ratio touch screen, and advanced connectivity a high performance 
is guaranteed. The internal tickets printer designed to increase the 
SLA time due to avoid printer issues like paper jams, its higher work 
autonomy by supports big paper rolls to reduce time of out of 
service and workload due to out of paper works. 

Light Self-Service Kiosk

Autoservice printer

Printing method Direct	thermal	printing

Resolution 203	dpi

Printer speed 305 mm/s 

Paper width 80	mm

Paper rol diameter (máx) 152	mm

Housing for pinpad

Ingenico IPP320/IPP350

Verifone VX805/VX825/VP200

Others vendors/models Please ask the availability for others models



Toshiba Global Commerce Solutions

As the world’s leading provider of integrated in-store solutions and 
retail insights, Toshiba Global Commerce Solutions delivers 
end-to-end solutions for checkout, consumer interactions and 
retail operations that unlock amazing new possibilities for our 
clients and shoppers everywhere.

Together Commerce

Together Commerce is Toshiba’s vision for the new future of retail 
where retailers adapt their strategies, their stores and their 
technology to engage with consumers throughout the buying 
process in a seamless and helpful way. This collaborative approach 
enables retailers and customers to create mutually rewarding 
commerce—together.

For more information

To learn more about how Toshiba can help transform your 
business, contact your local Toshiba sales representative or 
Toshiba Business Partner, or visit:

toshibacommerce.com

Additionally, Toshiba Global Commerce Solutions can help 
credit-qualified clients acquire the solutions that your business 
needs in the most cost-effective and strategic way possible 
through our global financing partner.
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Toshiba and the Toshiba logo are trademarks or registered 
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or both. All other trademarks and logos are the property of 
their respective owners. Information in this document is 
subject to change without notice.

The information included in this publication could include 
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Not all Toshiba products and services are available in every 
country. All statements regarding Toshiba’s future direction 
and intent are subject to change or withdrawal without 
notice, and represent goals and objectives only.
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